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How to Create my Murata Account
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Agenda

1. How to Create an Account

2. How to Update Account Information

2-1. Updating my Murata Account Info.

2-2. Updating Murata ID Account Info.
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1. How to Create an Account

1. Go to my Murata top page (https://my.murata.com) and click "Create Account".

Account registration is free. Please use a corporate domain email address to register your account.
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2. After navigating to the Murata ID registration screen, scroll through the terms of use to the end and review the

contents.

3. Check the two checkboxes in the agreement section of the terms of use and click the "I agree" button.

4. Enter the email address and password you want to register.

1. How to Create an Account
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* Image of the authentication email

5. Click "Send me an email".

6. An authentication email will be sent to the registered email address, so press "Confirm email address" or enter the

authentication code provided in the email.

1. How to Create an Account
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…

Please review the purpose of use checklist, and if none of the items apply, please check the box.

7. Enter your account information and confirm the registration details.

8. Press the “Submit" button to complete the Murata ID account registration.

1. How to Create an Account
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9. After completing the sign up, click "Return to original service".

10. Review the terms of use for my Murata, then press the “I Agree" button.

1. How to Create an Account

* You cannot check the boxes unless you scroll to the end of the Terms of Use.
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1. How to Create an Account

11. Register additional information for my Murata account.

12. After navigating to the my Murata home screen, the registration of my Murata account is complete.
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Agenda

1. How to Create an Account

2. How to Update Account Information

2-1. Updating my Murata Account Info.

2-2. Updating Murata ID Account Info.
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2.How to Update Account Information
2-1. Updating my Murata Account Info.

1. After logging into my Murata, click on your nickname displayed on the screen.

2. The user menu will be opened, so click "Account Settings".
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3. Edit the items you want to modify in the displayed user information and click "Save."

A message saying “Your request completed successfully" will appear in the bottom-left corner of the screen, confirming 

that the settings have been saved correctly.

* If no changes are made, please click the "Cancel" button at the bottom of the page.

* To manage Murata ID items, click “To the Murata ID Settings screen" to update.

2.How to Update Account Information
2-1. Updating my Murata Account Info.
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2.How to Update Account Information
2-2. Updating Murata ID Account Info.

1. After logging into Murata ID, click “Modify account information."

2. After updating the account information, click the "Confirm" button.
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3. After checking the modification, click the "Change" button.

4. Update completed.

2.How to Update Account Information
2-2. Updating Murata ID Account Info.
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✓ The times on my Murata are displayed based on the time zone settings of each user account. 

✓ If you have not individually changed the settings, the date and time will be shown according to the default 
value (UTC - Coordinated Universal Time).

✓ Depending on your region, there may be a difference between the date and time displayed on the screen 
and the actual local date and time. Therefore, please refer to this procedure as needed and update your 
settings.

Ref. （How to Change “Time Zone”）

"Account Settings" > "Preferences" > "Display Settings".

Select your corresponding time zone.
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