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1. How to Create an Account

2. How to Update Account Information

2-1. Updating my Murata Account Info.
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1. How to Create an Account

1. Go to my Murata top page (https://my.murata.com) and click "Create Account".
Account registration is free. Please use a corporate domain email address to register your account.

— Product/Technical Inqui
& Signin W AL iy g English v

my Murata FAQ/Support

muRﬂ.ta my Murata

Products ‘ Applications ‘ Design Tools Support ‘ About Murata ‘ my Murata ‘

my Murata Home

Home

’ Announcement

« Murata Manufacturing Co., Ltd. will be closed on July 21st, 2025.

my Murata is up and running, however we will answer your inquiry or request to my Murata after July 22nd, 2025.
We apologize for any inconvenience.

What is my Murata? )

‘ Sign in

Sign in to my Murata >

Create Account >

Account Creation Manual >

FAQ (Sign in assistance) >
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mulata
1. How to Create an Account

2. After navigating to the Murata ID registration screen, scroll through the terms of use to the end and review the

contents.
3. Check the two checkboxes in the agreement section of the terms of use and click the "I agree" button.

4. Enter the email address and password you want to register.

Agree to Updated Murata ID Terms of Use

STEP1 STEP2 STEP3 STEP4 STEPS
Register email address and Enter confirmation code Enter account information Confirm information Sign up complete

Murata ID is a common ID that can be used on various web services provided by Murata Manufacturing Co., Ltd. To
use Murata ID, you must agree to these terms and conditions. Frsed
By scrolling to the end of the Terms of Use, you will be able to click the "Agree" button.

Register email address and password

Article 1. (Application) ‘
Email address

1. These Murata ID Terms of Use set forth the rights and obligations arising between the Murata Group
Companies and a Murata ID Registered User, and other conditions for use, in relation to the use of a Your email address will be registered as your Murata ID. Please enter a

Murata ID.
2. In relation to the use of a Murata ID, a Murata ID Registered User is required to read through the entire
text of these Murata ID Terms of Use and agree with the content hereof. ‘ | I

3. These Murata ID Terms of Use shall apply to any and all relations between a Murata ID Registered User

and the Murata Group Coempanies regarding the use of Murata IDs.
4. The Murata Group Companies may separately set forth individual terms regarding the conditions for use

Password

in relation to a Murata ID or the Murata ID Link Services, in addition to these Murata ID Terms of Use. In
this case, such terms shall be published on the website used and operated by the Murata Group
Companies and shall constitute a part of these Murata ID Terms of Use.

5. In using the Murata ID Link Services, a Murata ID Registered User may be separately required to agree
with the terms of use of the Murata ID Link Services.

6. Any matters not set forth in these Murata ID Terms of Use shall be in accordance with the regulations set

forth in the List of Regulations Related to the Murata Group Companies as set forth at the end of these ¥

s

| agree with the Murata ID Terms of Use.

| agree to provide my personal information to third parties, and to share my data across borders.

‘ |

* You cannot check the boxes unless you scroll to the end of the Terms of Use.

Your password must meet the following | :quirements:
+ 8 characters or more
+ Must include at least one lowercase let er, one uppercase letter, and one

number
+ Must not contain commonly used strir; ~or parts of your email address

I "1
=]
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mulata
1. How to Create an Account

5. Click "Send me an email".
6. An authentication email will be sent to the registered email address, so press "Confirm email address" or enter the

authentication code provided in the emalil.

[Murata ID] Email Address Confirmatio

INNOVATOR IN ELECTRONICS
i Click here to download pictures. To help protect your privp

INNOVATOR IN ELECTRONICS

* Image of the authentication email

cy, WebMail prevented automatic download of sg/me pictures in this message.

To 1596-gdm2mg5x

Verify with your email

@1596-gdm2mq5x@stg1.murata-id-dev,com YOU mUSt Conﬂrm your email h

Get a verification email

® 1596-gdm2mq5Sx@stgl.murata-id-dev.com

Click [Send email] to send a confirmation email We sent an email to 1***x@stg1.mur?tafid-de
v.com. Either click the confirmation link in the click the button below, or enter the follgwing code.

1o 1***x@stgl.murata-id-dev.com.
email, or enter the confirmation code.

| Enter Conﬁrmation COde
u
If the link has expir

Copyright @ Murata Manufacturing Co., Ltd. Copyright © Murata Manufacturing Co., Ltd.
All Rights Reserved. All Rights Reserved.
If you do not recall reque

If you cannot confirm your email address, please contact the service desk
here.

This email was automatically generated by Murata ID. Please do not reply to this email
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1. How to Create an Account

7. Enter your account information and confirm the registration details.
8. Press the “Submit" button to complete the Murata ID account registration.

STEP1 STEP2 STEP4 STEPS
Register email address and Enter confirmation code Enter account information Confirm information Sign up complete
password ) ) . )
Please review the purpose of use checklist, and if none of the items apply, please check the box.
— E nter accou nt information Purpose ofuse =23 | hereby pledge not to use the products or information provided in connection with Murata

ID and Murata ID-linked services for weaponry or military purposes.

Full name Example: Murata Example: Taro m

*Up to 10 characters Last name First name

Nickname (display name) |

*6 or more characters

Example: 075-955-9111
Phone number ‘ |

Location Japan v ‘
Official company name [EEEEd Example: Murata Manufacturing Co., Ltd.

*3 or more characters ‘ |
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. 1. How to Create an Account

9. After completing the sign up, click "Return to original service".
10. Review the terms of use for my Murata, then press the “I Agree" button.

my Murata Terms of Use

STEP1 STEP2 STEP3

Register email address and Enter confirmation code Enter account information
password

STEP4

Confirm information

Sign up complete To use my Murata, you must agree to these terms.

By reading the terms of use through to the end, you will be able to click the "I Agree (Use my Murata)"
button.

.
- slgn up complete my Murata (hereinafter, "my Murata”) is a service to provide registered users with product information of Murata
Manufacturing Co., Ltd. and its group companies (hereinafter, "the Company") via the Internet. This User Policy

(hereinafter, "this User Policy”) set forth the terms and conditions that are applicable when registered users use my .
‘Your Murata ID sign up is now complete. Please check your email for a notification message. Murata.

Registered users must read and agree to this User Policy in its entirety in order to use my Murata.

In this User Policy, “registered user” means an individual who belongs to a company, research institution, etc. engaged
in the research, development, design, or production of electronic products and technologies utilized in such electronic
products, and who has completed registration to use my Murata in accordance with the provisions of Article 1.

1. Registration

1. An individual who wishes to use my Murata (hereinafter, "Applicant”) shall register for a Murata ID to be provided

separately by the Company (hereinafter, "Murata ID") and apply for registration to use my Murata in accordance with
the provisions of paragraph

I agree with the my Murata Terms of Use.

- I agree to provide my personal information to third parties, and to share my data across
borders.

1 Agree

(Use my Murata)

* You cannot check the boxes unless you scroll to the end of the Terms of Use. Confidential
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. 1. How to Create an Account

11. Register additional information for my Murata account.
12. After navigating to the my Murata home screen, the registration of my Murata account is complete.

<
' Create additional information

K

Enter Your Information

[Allowable characters]
-Mumbers

-Symbols

-English alphabet
-lapanese characters

Murata ID common information

he fields marked with "%" are required

Complete!

This information is managed in Murata ID. Therefore, you cannot change it
in my Murata. If you want to change information shared with Murata ID,
please do so on the account information change screen in Murata ID.

Company Email address

1596-gdm2mq5x@stgl.murata-id-dev.com

Feal Local Lest Name

Murata

Feal Local First Name

Taro

my Murata additional information

This information is required when using my Murata. Therefore, please input
it. In addition, you will need to register a shipping address when requesting
samples. Therefore, please register your shipping address on the account
settings screen or the sample request shipping information confirmation
Screen.

Send me

L) vy Murata Mews Letter

Additional information registration complet

ericel

muRata

INNOVATOR IN ELECTRONICS

my Murata

Products | Applications | Design Tools | Support | About Murata | my Murata |

my Murata Home

Home

*Competing companies unavailable to receive services.

*The audit process for site membership request might take a few days. We appreciate for your kind understanding and

cooperation.

Ceramic Capacitor = Variable Capacitors
Site Site

Ceramic Capacitor [GRM GCM RDE etc]
= Forum

You can request free sample.

* Exclusive contents {many others)
Product Information Replace film capacitors
PCB bending stress Prevention of cracking
Only for company Email. Organization / Personal

Only for company Email. Organization / Personal
{gmail, gq, 163..) Emails are not approved.

{gmail, gq, 163..) Emails are not approved.

Request access>

Request access>

Polymer Aluminum
Electrolytic
Capacitors Site

Polymer Aluminum Electrolytic capacitor(PAC)
« Exclusive contents (many others)

S-Para data, 3DCAD data,

Approval documents, Reliability data book
Only for company Email. Organization / Personal
{gmail, gq, 163..) Emails are not approved.

Request access>

Confidential

© Murata Manufacturing Co., Ltd. All rights reserved.

8



. Agenda

1. How to Create an Account

2. How to Update Account Information

2-1. Updating my Murata Account Info.
2-2. Updating Murata ID Account Info.
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2.How to Update Account Information
2-1. Updating my Murata Account Info.

1. After logging into my Murata, click on your nickname displayed on the screen.
2. The user menu will be opened, so click "Account Settings".

Product/Technical Inquiry .
User02 o - & English v
° = | my Murata FAQ/Support s
UsE

RO,

mulRata my Murata

My Sites @
INNOVATOR IN £LEC TRONICS
Products ‘ Applications | Design Tools | Support  Notifications urata |
i HrEta Home e —
Home Sign Out

*Competing companies unavailable to receive services.
*The audit process for site membership request might take a few days. We appreciate for your kind understanding and
cooperation.

= Ceramic Capacitor Variable Capacitors Polymer Aluminum

Site Site Electrolytic
Ceramic Capacitor [GRM GCM RDE etc] You can request free sample. CapaCItO rs Site

* Forum
« Exclusive contents {(many others) Only for company Email. Organization / Personal Polymer Aluminum Electrolytic capacitor(PAC)
Product Information Replace film capacitors (gmail, qq, 163..) Emails are not approved. * Exclusive contents (many others)
PCB bending stress Prevention of cracking S5-Para data, 3DCAD data,
only for company Email. Organization / Personal Approval documents, Reliability data book
(gmail, gqq, 163..) Emails are not approved. Only for company Email. Organization / Personal
{gmail, gg, 163..) Emails are not approved.

Request access> Request access> Request access>

-
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2.How to Update Account Information
2-1. Updating my Murata Account Info.

3. Edit the items you want to modify in the displayed user information and click "Save."

A message saying “Your request completed successfully" will appear in the bottom-left corner of the screen, confirming

that the settings have been saved correctly.
* If no changes are made, please click the "Cancel" button at the bottom of the page.

* To manage Murata ID items, click “To the Murata ID Settings screen" to update.

my Murata Home > User02

C

Account Settings

| Information X
[nformation

To the Murata ID settings screen

= ®

SCave Cancel

mage

Custom Image

¢ & success: Your request completed
successfully.

X
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2.How to Update Account Information
2-2. Updating Murata ID Account Info.

1. After logging into Murata ID, click “Modify account information."
2. After updating the account information, click the "Confirm" button.

—— Notices sTeR2 sTEDS
Medify Confirm Complete
September 24, 2024 The login method for "Murata has changed.
eembr 12072 Muraa 0" s been elessed —— Modify account information
> Notice list

Modify your registered account information below.

—- Murata ID portal

Full name Example: Murata Example: Taro
Services [===3 "Upto10characters Last name Murata First name | Taro
Nickname (display name) [ZE=l
User02 |
*6 or more characters
Example: 075-955-9111

Phone number

| 999-999-99999

Location [E=l ‘ Japan v‘

Modify registered information

Official company name Example: Murata Manufacturing Co., Ltd.
| Murata Manufacturing Co,, Ltd. ‘

> Modify account information
*3 or more characters

© Murata Manufacturing Co., Ltd. All rights reserved.



2.How to Update Account Information
2-2. Updating Murata ID Account Info.

3. After checking the modification, click the "Change" button.
4. Update completed.

STEPL N STEP2 STEP3

Modify Confirm Complete

=- Confirm modified account information

Your account information will be modified as follows.

Full name 223 Last name Murata FIrst name Taro

Nickname (display name) [Ead User02

999-999-99999

Phone number m

Location [Z=0 Japan

Official company name [E=T=8 Murata Manufacturing Co., Ltd. STEP1 STEP2Z STEP3

Modify Confirm Comploete
 —

- Account information modified

Your account information has been modified.
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Ref. (How to Change “Time Zone”)

v’ The times on my Murata are displayed based on the time zone settings of each user account.

v If you have not individually changed the settings, the date and time will be shown according to the default
value (UTC - Coordinated Universal Time).

4 Depending on your region, there may be a difference between the date and time displayed on the screen
and the actual local date and time. Therefore, please refer to this procedure as needed and update your
settings.

' Account Settings

"Account Settings" > "Preferences" > "Display Settings".
Genera Preferences

Select your corresponding time zone.

Alerts and ANl ouncements

Delivery Display Settings
‘ Display Settings ‘
Time Zone
(UTC +0%:00) Japan Standard Time s
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